
 

JIO FINANCE PLATFORM AND SERVICE LIMITED 
 

List of third parties for Loan Products 
 

 
Sr. No. Partner Product URL 

1 Jio Credit Limited Home loan, Home 
loan balance 
transfer, Loan 
against shares, 
Loan against 
property & Loan 
against mutual 
funds 

Website Link 
https://www.jiocredit.in/ 
 
 
Grievance redressal policy link 
https://www.jiocredit.in/grievance-redressal/ 
 
 
Privacy policy link 
https://www.jiocredit.in/privacy-policy/ 
 
 
Terms of use link 
https://www.jiocredit.in/terms-of-use/ 

2 Mosphit Technologies 
Private Limited (Brand 
Name: FinBox) 

Product - Personal 
Loans (TSP) 

Website Link 
https://www.finbox.in/ 
 
Privacy policy link 
https://www.finbox.in/privacy-policy 
 
 

3 EarlySalary Services 
Private Limited (Brand 
Name: Fibe) 

Product- Personal 
Loan Partner 

Website Link 
https://earlysalary.in/ 
 
Grievance redressal policy link 
https://earlysalary.in/customer-grievance-redressal-mec
hanism/ 
 
Privacy policy link 
https://esstaticcontent.earlysalary.com/regulatory-disclo
sures/privacy-policies/Privacy%20Policy%2013.02.202
6.pdf 
 
Terms of use link 
https://earlysalary.in/terms-and-conditions/ 
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4 IDFC FIRST Bank Limited Product- Personal 
Loan Partner 

Website Link 
https://www.idfcfirstbank.com/ 
 
Grievance redressal policy link 
https://www.idfcfirst.bank.in/support/grievance-redressal 
 
Privacy policy link 
https://www.idfcfirst.bank.in/privacy-policy 
 
Terms of use link 
https://www.idfcfirst.bank.in/terms-and-conditions 

5 Bajaj Finance Limited Product- Personal 
Loan Partner 

Website Link 
https://www.bajajfinserv.in/ 
 
Grievance redressal policy link 
https://www.bajajfinserv.in/grievance-redressal 
 
Privacy policy link 
https://www.bajajfinserv.in/privacy-policy 
 
Terms of use link 
https://www.bajajfinserv.in/terms-and-conditions 

6 Aditya Birla Capital Limited Product- Personal 
Loan Partner 

Website Link 
https://www.adityabirlacapital.com/ 
 
Grievance Redressal Policy link 
https://www.adityabirlacapital.com/privacy-policy 
 
Privacy policy link 
https://www.adityabirlacapital.com/privacy-policy 
 
Terms of use link 
https://www.adityabirlacapital.com/terms-and-conditions 

7 Si Creva Capital Services 
Ltd and OnEMI Technology 
Solutions Pvt Ltd (Ring) 

Product- Personal 
Loan Partner 

Website Link 
https://www.kissht.com 
 
Grievance Redressal Policy link 
https://www.kissht.com/customer-grievance 
 
Privacy policy link 
https://www.kissht.com/privacy-policy 
 
Terms of use link 
https://www.kissht.com/terms-of-service 
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8 Krazybee Services Ltd Product- Personal 
Loan Partner 

Website Link 
https://www.kbnbfc.in/ 
 
Grievance Redressal Policy link 
https://www.kbnbfc.in/grievance-redressal 
 
Privacy policy link 
https://www.kbnbfc.in/privacy-policy 
 
Terms of use link 
https://www.kbnbfc.in/terms-and-conditions 

9 Experian Credit 
Information Company of 
India Limited 

Credit Information 
Company 

Website Link 
https://www.experian.in 
 
Grievance Redressal Policy link 
https://www.experian.in/contact-us/ 
 
Privacy policy link 
https://www.experian.in/privacy-policy/ 

10 Perfios Software Solutions 
Private Limited 

Other 
Vendors/Service 
Providers 

Website Link 
https://perfios.ai/ 
 
Grievance Redressal (mentioned in privacy policy) 
hhttps://perfios.ai/privacy-policy/ 
 
Privacy policy link 
https://perfios.ai/privacy-policy/ 
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